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REFUND POLICY

Unless a class is canceled by the instructor, the following refund policy will apply:

Up to 2 weeks before class starts: 80%
Up to 1 week before class starts: 50%

However, if a course applicant becomes unable to attend a course they had registered for,
the payment can be held for one calendar year from the start date of the original course
they registered for. An application may be transferred one time if an applicant becomes
unable to attend a course. Transferred applications are not applicable for refunds.

If there is a delay in shipping materials, electronic access will be provided to students at
no additional charge until their materials arrive.

Books may not be available in all languages, in the case that the language is not
available, the glossary of terminology will be in English only.

The instructor reserves the right to remove any participant who interferes with or causes
disruption in the learning environment. Refunds will not be issued to participants who
are removed.



