
Bridging the Gap – 40-Hour Medical Interpreter Training

Welcome to the Bridging the Gap 40-Hour Medical Interpreter Training! We’re excited to have you join us
for this journey. Please follow the steps below to enroll in the class and access your training materials.

Enrollment Instructions
1 Click the provided link.
2 Once on the page, click Request to Join.
3 If you’re not yet a site member, sign up to become one. If you already have an account, simply log in.
4 Your request to join will be sent to me. I’ll approve it tomorrow.
5 Once logged in, click on the circle with the down arrow (next to the bell icon in the upper-right corner)

and select My Programs.
6 After I approve your request, you will see View Program.
7 Click Start to access the content.

Class Details
• First Class: Monday, August 11th
• Time: 6:00 PM Central Time
• Platform: Zoom (download and test before class)
• I’ll be on Zoom 30 minutes early to help with login issues and will stay 30 minutes after class for Q&A;

and extra tips.

Classroom Guidelines
• Snacks & Drinks Welcome – Feel free to bring them to class.
• Cameras On – Please keep your camera on whenever possible. Occasional breaks with your camera

off are fine.
• Emergencies Happen – If something comes up, attend to it. You can always watch the recording later.
• Attendance Matters – You must see all 40 hours of class content to be eligible to take the 50-question

proctored exam at the end.
• Exam Info – You’ll have two tries to pass. If you stay engaged during the course, you should pass on

the first try.
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REFUND POLICY

Unless a class is canceled by the instructor, the following refund policy will apply:

Up to 2 weeks before class starts: 80%    
Up to 1 week before class starts: 50%

However, if a course applicant becomes unable to attend a course they had registered for, 
the payment can be held for one calendar year from the start date of the original course 
they registered for. An application may be transferred one time if an applicant becomes 
unable to attend a course. Transferred applications are not applicable for refunds.

If there is a delay in shipping materials, electronic access will be provided to students at 
no additional charge until their materials arrive. 

Books may not be available in all languages, in the case that the language is not 
available, the glossary of terminology will be in English only. 

The instructor reserves the right to remove any participant who interferes with or causes 
disruption in the learning environment. Refunds will not be issued to participants who 
are removed.


